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Telephone Booking Facility Service Guidelines:

1. Designated telephone booking hours from 11:00 AM to 1:00 PM and from 2:00 PM to 6:00 PM on office working day (Please check the special
office hours during the Lunar New Year.)

2. Available Booking time slot of following week will be released at 5:00 PM every Friday. All members can access the information via the
following link: https://shorturl.at/i]MPQR

3. Booking by phone are required at least one day in advance. No on-day Telephone booking is accepted, please contact office for the
availability of facilities and complete booking on-the-spot, all on-day booking is on first-come, first-served basis.

4. Telephone booking will necessitate the applicants’ name, telephone number, email and team name (Applicant must be Current 23-24
HKCSA Member).

5. Ifapplicants want to cancel booking, they must inform to HKCSA at least 3 days before the using date. Otherwise, they are required to pay
the rental fee once their booking is confirmed.

6. Inthe event of any disputes, the decision of Hong Kong China Softball Association shall be final and conclusive.
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